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Abstract

The COVID-19 pandemic has caused a tremendous impact

to human and business all over the world. Many people have

changed their traveling behavior and lifestyle. Consequently,

public transport is one of the areas that received
major impact from this pandemic. The purpose of this thesis is
to study factors affecting the usage of BTS during COVID-19
pandemic in Bangkok, Thailand and determine the correlation
and relationship of each factor that could affect the decision in
using BTS during COVID-19 pandemic by collecting and analyzing
questionnaire of 655 responses from BTS user. Major statistics
test that will be used in the study includes Chi-Square Test,
Contingency coefficient, Cramer’s V, Fisher exact test, Paired-
Sign Test, Kendall’s tau B.

The results reveal that many people have not traveled by
BTS during COVID-19 pandemic. Also, the results indicates that
there’s significance negative correlation between the frequency
of BTS usage and people who is willing to avoiding highly dense
area to avoid infecting with COVID-19. Moreover, the study also
shows that there is a significance level of relationship between
age; income; trip purpose; car owning and the usage of BTS
during COVID-19. Nevertheless, the study suggested that being
vaccinated is amongst the most important factors to reduce

people concerns in travelling with BTS ride again.
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